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Introduction 

 

SENIOR Solutions is committed to ensuring that people find transportation to meet 

their individual needs.   This transportation resource guide is one tool to connect 

individuals with transportation options that can get them to their destinations.  Our 

goal is for easy information and referral to assist customers in learning about and 

using services.   

Seniors and people with disabilities have identified lack of familiarity with 

transportation options and how to get a ride as major barriers to engaging in 

activities outside the home.   

We want to express our appreciation for the human service agencies and public and 

private transportation providers who have contributed to this manual.   

Funding to develop this manual was provided by the Greenville-Pickens Area 

Transportation Study through the 5310 Mobility for All Grant.  
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1.Transportation Agency or Business: American Cancer Society-Road to 

Recovery 

2. Address: NA  

3. Phone Number: 800-227-2345 

4. Email Address: NA 

5. Website: www.cancer.org 

6. Hours of Operation:  

7. Days of Operation:    

8. Type(s) of Transportation Provided:  

Demand Response:  

Fixed-Route: 

Inter-City:  

Agency Specific:  

Referral Only:  

Taxi:  

Other: volunteer drivers 

9. Reservation Time Requirements: Call several days in advance 

10. Cost of ticket or fare: Free to cancer patients and caregivers 

11. Any free or reduced fares for seniors, people with disabilities, students, etc.: 

12. Payment Options: NA 

13. Handicapped Accessible Vehicles: Possibly 

14. Other:  For patients traveling to cancer-related medical appointments 

and their caregivers.   
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1.  Transportation Agency or Business: Amtrak 

2. Address: 1120 West Washington Street 

 Greenville, SC 29601 

3. Phone Number: 800-872-7245 

4. Email Address: NA 

5. Website: www.amtrak.ovm 

6. Hours of Operation: 24 Hrs./day 

7. Days of Operation:   7 days/wk 

8. Type(s) of Transportation Provided:  

Demand Response:  

Fixed-Route: 

Inter-City:  

Agency Specific:  

Referral Only:  

Taxi:  

Other: Long Distance Train 

9. Reservation Time Requirements: NA 

10. Cost of ticket or fare: Varies by destination 

11. Any free or reduced fares for seniors, people with disabilities, students, etc.: 

10% for seniors 65+ or for persons with disabilities 

12.  Online payments only with credit or debit card 

13. Handicapped Accessible Vehicles:  Yes 
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1. Transportation Agency or Business: Anderson County DSN Board 

2. Address:   212 McGee Road 

Anderson, SC 29625  

3. Phone Number: (864) 260-4515 

4. Email Address: info@acdsnb.org 

5. Website: www.acdsnb.org 

6. Hours of Operation: 8:30 am- 5:00 pm 

7. Days of Operation:  Monday-Friday  

8. Type(s) of Transportation Provided:  

Demand Response:  

Fixed-Route: 

Inter-City:  

Agency Specific: X 

Referral Only:  

Taxi:  

Other:  

9. Reservation Time Requirements:  NA 

10. Cost of ticket or fare: NA  Free for clients of the Board 

11. Any free or reduced fares for seniors, people with disabilities, students, 

etc.:NA 

12. Payment Options: NA 

13. Handicapped Accessible Vehicles:  Yes 

14. Other: transportation only as part of other services such as field trips and 

special occasions.  
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1. Transportation Agency or Business: Anderson GoBus 

2. Address: NA 

  

3. Phone Number: 800-590-3371 

4. Email Address: NA 

5. Website: www.gobustransit.com 

6. Hours of Operation: 6:30 am-5:35 pm 

7. Days of Operation:   Monday-Friday 

8. Type(s) of Transportation Provided:  

 

Demand Response: X 

Fixed-Route: 

Inter-City:  

Agency Specific:  

Referral Only:  

Taxi:  

Other:  

9. Reservation Time Requirements: 24 hours prior to requested trip 

10. Cost of ticket or fare: $2.00 per trip 

11. Any free or reduced fares for seniors, people with disabilities, students, etc.: 

Active military and veterans ride free 

12. Payment Options:  

13. Handicapped Accessible Vehicles: Yes 

14. Other:  
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1. Transportation Agency or Business: Anderson County Veterans Affairs 

2. Address: 2404 Main Street 

  Anderson, SC 29621  

3. Phone Number: 864-260-4036 

4. Email Address: mtmuth@andersoncountysc.org 

5. Website: www.andersoncountysc.org/departments-a-z/veterans-affairs 

6. Hours of Operation: by appointment only 

7. Days of Operation:   Monday and Tuesday 

8. Type(s) of Transportation Provided:  

Demand Response:  

Fixed-Route: 

Inter-City:  

Agency Specific: X for veterans only on Monday and Tuesday 

Referral Only:  

Taxi:  

Other:  

9. Reservation Time Requirements: Must reserve in advance 

10. Cost of ticket or fare: Free for veterans 

11. Any free or reduced fares for seniors, people with disabilities, students, etc.: 

Call office for free bus tickets for low-income or homeless veterans 

12. Handicapped Accessible Vehicles:  Yes 
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1. Transportation Agency or Business: Clemson Area Transit (CAT Bus) 

2. Address: 200 West Lane 

Clemson, SC  29631   

3. Phone Number:  864-654-2287 

4. Email Address: Clemson.cort.gt@gmail.com 

5. Website: www.catbus.com 

6. Hours of Operation: 7:00 am- 3:00 am 

7. Days of Operation:   Monday-Sunday 

8. Type(s) of Transportation Provided:  

Demand Response:  

Fixed-Route:  X 

Inter-City:  

Agency Specific:  

Referral Only:  

Taxi:  

Other: ADA/Paratransit 

9. Reservation Time Requirements:  24 hours in advance for ADA/Paratransit 

10. Cost of ticket or fare: Free 

11. Any free or reduced fares for seniors, people with disabilities, students, etc.: 

12. Payment Options: NA 

13. Handicapped Accessible Vehicles: yes 

14. Other: See Addendum at the end of manual for more detailed route, 

eligibility and fee information 
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1. Transportation Agency or Business:  Disabled American Veterans 

2. Address:  NA 

  

3. Phone Number: (803) 647-2422 

4. Email Address:  

5. Website: www.dav.org 

6. Hours of Operation:  NA 

7. Days of Operation:   NA 

8. Type(s) of Transportation Provided:  

Demand Response:  

Fixed-Route: 

Inter-City:  

Agency Specific: X 

Referral Only:  

Taxi:  

Other:  

9. Reservation Time Requirements:  

10. Cost of ticket or fare: Free for Veterans 

11. Any free or reduced fares for seniors, people with disabilities, students, etc.: 

12. Payment Options: NA 

13. Handicapped Accessible Vehicles:  Yes 

14. Other:  For veterans only and only to Columbia, Charleston, Greenville and 

West Columbia VA.   
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1. Transportation Agency or Business:  Greenville BCycle 

2. Address: Bike Share Kiosks Locations:  

Greenville Zoo, City Hall, Greenville Transit Center, Fluor Field, North 

Main and College Street  

3. Phone Number: NA 

4. Email Address: NA 

5. Website: www.greenvillebcycle.com 

6. Hours of Operation: 24 Hours 

7. Days of Operation:  7 days/wk  

8. Type(s) of Transportation Provided:  

Demand Response:  

Fixed-Route: 

Inter-City:  

Agency Specific:  

Referral Only:  

Taxi:  

Other: X  E-Bike Sharing 

9. Reservation Time Requirements: Based on availability ; Download App to 

Schedule 

10. Cost of ticket or fare: Options:  $5.00 for 30 minutes 

$20.00 for monthly pass 

$120 for annual pass 

11. Any free or reduced fares for seniors, people with disabilities, students, etc.: 

 

12. Payment options: Download APP to pay  

13. Handicapped Accessible Vehicles:  yes _____  no ___X___ 

14.  Other: 

_____________________________________________________________

_____________________________________________________________ 
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1. Transportation Agency or Business: Greenville Executive Transportation 

2. Address: 9 Kilberry Blvd.  

Greenville, SC  

3. Phone Number: 864-251-5336 

4. Email Address: Stephen@greenvilleexecutivetransportationllc.com 

5. Website: www.greenvilleexecutivetransportationllc.com 

6. Hours of Operation: 9:00 am-6:00 pm 

7. Days of Operation:  7 days/week  

8. Type(s) of Transportation Provided:  

Demand Response:  

Fixed-Route: 

Inter-City:  

Agency Specific:  

Referral Only:  

Taxi:  

Other: X 

9. Reservation Time Requirements:  

10. Cost of ticket or fare:  

11. Any free or reduced fares for seniors, people with disabilities, students, etc.: 

12. Payment Options:  

13. Handicapped Accessible Vehicles: No 

14. Other:  Long-distance trips, airport pick-ups/drop-offs, special occasions, 

etc.  
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1. Transportation Agency or Business:  Greenville Transit Authority 

(Greenlink) 

 

2. Address: 100 N. McBee Ave. 

Greenville, SC 29601  

3. Phone Number: 864-467-2700 

4. Email Address: info@ridegreenlink.com 

5. Website: www.greenvillesc.gov/151/Geenlink-Transit 

6. Hours of Operation:  5:30 am – 10:30 pm (Mon-Fri) 

8:30 am – 6:30 pm (Sat) 

7. Days of Operation:   Mon-Sat 

8. Type(s) of Transportation Provided:  

Demand Response:  

Fixed-Route: X 

Inter-City:  

Agency Specific:  

Referral Only:  

Taxi:  

Other: ADA/Paratransit (GAP) 

9. Reservation Time Requirements: ADA/Paratransit must reserve 1 day before 

10. Cost of ticket or fare:  $1.50 per ride + 0.50 transfer 

 $3.00 each way for GAP  

11. Any free or reduced fares for seniors, people with disabilities, students, etc.: 

Reduced fares for seniors, persons with disabilities, students and minors 

12. Payment Options: cash, visa, or mastercard 

13. Handicapped Accessible:  Yes 

14. Other:  GAP shuttle services for persons with disabilities within ¾ of a mile of 

fixed route.  : See Addendum at the end of manual for more detailed route, 

eligibility and fee information 

  

15. Handicapped Accessible Vehicles:  yes x  no ______ 
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1. Transportation Agency or Business:   Green Transportation Services 

2.Address:NA 

  

3.Phone Number:  864-607-3636 

4.Email Address:  

5.Website: www.greentransportationservicestaxi.com  

6.Hours of Operation:  

7.Days of Operation:    

8.Type(s) of Transportation Provided:  

 

Demand Response:  

Fixed-Route: 

Inter-City:  

Agency Specific:  

Referral Only:  

Taxi: X 

Other:  

9.Reservation Time Requirements:  

10.Cost of ticket or fare:  

11.Any free or reduced fares for seniors, people with disabilities, students, etc.: 

 

12.Payment options:  

13.Handicapped Accessible Vehicles:  yes _____  no ______ 

14.  Other: 

_____________________________________________________________

_____________________________________________________________ 
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1. Transportation Agency or Business: GoGo Grandparent  (Uber) 

2. Address:NA 

3. Phone Number: 855-464-6872 Ext. 93718 

4. Email Address: supportforgoggrandparent.com 

5. Website: www.gogograndparent.com 

6. Hours of Operation: 24 hrs/day 

7. Days of Operation:   7 days/wk 

8. Type(s) of Transportation Provided:  

Demand Response: X 

Fixed-Route: 

Inter-City:  

Agency Specific:  

Referral Only:  

Taxi:  

Other:  

9. Reservation Time Requirements: P/U within 15 minutes 

10. Cost of ticket or fare: Varying rates for different packets.  Base price 0.27/ml 

11. Any free or reduced fares for seniors, people with disabilities, students, etc.: 

12. Payment options: credit or debit 

13. Handicapped Accessible Vehicles:  yes _____  no ______POSSIBLE 

14.  Other: Rides can be scheduled by phone or on-line 

_____________________________________________________________

_____________________________________________________________ 
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1. Transportation Agency or Business:  Greyhound 

2. Address: 9 Hendrix Drive 

 Greenville, SC 29607 

3. Phone Number: 864-235-4741 

4. Email Address:  

5. Website: www.greyhound.com 

6. Hours of Operation: 8:30 am – 6:30 pm 

7. Days of Operation:   Monday-Friday 

8. Type(s) of Transportation Provided:  

Demand Response:  

Fixed-Route: 

Inter-City: X 

Agency Specific:  

Referral Only:  

Taxi:  

Other: Long distance bus service 

9. Reservation Time Requirements:  

10. Cost of ticket or fare: Varies by destination 

11. Any free or reduced fares for seniors, people with disabilities, students, etc. 

12. Payment options: Credit, debit, cash (at ticket office only) 

13. Handicapped Accessible Vehicles:  yes __X___  no ______ 

14.  Other: Reservations can be made on line, by phone or in person at ticket 

office.  
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1. Transportation Agency or Business: Modivcare (Previously Logisticare) 

2. Address: 

  

3. Phone Number: 866-910-7688 

4. Email Address:  

5. Website: www.logisticare.com/booknow 

6. Hours of Operation: 24 hrs/day 

7. Days of Operation:   7 days/wk 

8. Type(s) of Transportation Provided:  

Demand Response: Modivcare schedules rides for Medicaid non-

emergency medical transportation  

Fixed-Route: 

Inter-City:  

Agency Specific:  

Referral Only: 

Taxi:  

Other: Medicaid non-emergency medical  

9. Reservation Time Requirements: 48 hours 

10. Cost of ticket or fare: free with Medicaid 

11. Any free or reduced fares for seniors, people with disabilities, students, etc.: 

12. Payment options: NA 

13. Handicapped Accessible Vehicles:  yes __X___  no ______ 

14.  Other:  
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1. Transportation Agency or Business: Pickens Area County DSN Board 

2. Address: 1308 Griffen Mill Road 

 Easley SC 29640 

3. Phone Number: 864-859-5416 

4. Email Address: djenkins@pcbdsn.org 

5. Website: pickenscountydsnboard.org 

6. Hours of Operation: 8:00 am – 5 pm 

7. Days of Operation:   Monday-Friday 

8. Type(s) of Transportation Provided:  

Demand Response:  

Fixed-Route: 

Inter-City:  

Agency Specific: X 

Referral Only:  

Taxi:  

Other:  

9. Reservation Time Requirements: NA 

10. Cost of ticket or fare: NA 

11. Any free or reduced fares for seniors, people with disabilities, students, etc.: 

12. Payment options: NA 

13. Handicapped Accessible Vehicles:  yes ___X__  no ______ 

14.  Other: Transportation only offered as part of other services such as field 

trips and special events 
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1. Transportation Agency or Business:  Southeast Transportation 

2. Address: 411 N. Main Street 

 Mauldin, SC 29662 

3. Phone Number:  864-877-0500 

4. Email Address: cwood@settimo.com 

5. Website: www.scmedtrans.ocm 

6. Hours of Operation: 24 hrs/day 

7. Days of Operation:   Monday-Saturday 

8. Type(s) of Transportation Provided:  

Demand Response: X 

Fixed-Route: 

Inter-City:  

Agency Specific:  

Referral Only:  

Taxi:  

Other:  

9. Reservation Time Requirements: 3 days in advance 

10. Cost of ticket or fare: varies – works with insurance 

11. Any free or reduced fares for seniors, people with disabilities, students, etc 

12. Payment options: by credit or debit card over the phone 

13. Handicapped Accessible Vehicles:  yes _X____  no ______ 

14.  Other: 

_____________________________________________________________

_____________________________________________________________ 
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1. Transportation Agency or Business:  Senior Solutions 

2. Address: 3420 Clemson Blvd. Unit 17 

 Anderson, SC 29621 

3. Phone Number: 864-332-5424 

4. Email Address: NA 

5. Website: www.upstateseniors.org/transportation 

6. Hours of Operation: 8 am – 5 pm  

7. Days of Operation:   Monday-Friday 

8. Type(s) of Transportation Provided:  

Demand Response: X 

Fixed-Route: 

Inter-City:  

Agency Specific:  

Referral Only:  

Taxi:  

Other:  

9. Reservation Time Requirements:  

10. Cost of ticket or fare:  

11. Any free or reduced fares for seniors, people with disabilities, students, etc.: 

12. Payment options:  

13. Handicapped Accessible Vehicles:  yes _X____  no ______ 

14.  Other: 

_____________________________________________________________

_____________________________________________________________ 
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1. Transportation Agency or Business: Thrive Upstate 

2. Address: 1700 Ridge Road 

 Greenville, SC 

3. Phone Number: 864-679-0220 

4. Email Address: info@thriveupstate.org 

5. Website: www.thriveupstate.org 

6. Hours of Operation: 8:30 am- 5 pm 

7. Days of Operation:   Monday-Friday 

8. Type(s) of Transportation Provided:  

Demand Response:  

Fixed-Route: 

Inter-City:  

Agency Specific: X 

Referral Only:  

Taxi:  

Other:  

9. Reservation Time Requirements:  

10. Cost of ticket or fare: Free upon eligibility determination 

11. Any free or reduced fares for seniors, people with disabilities, students, etc.: 

12. Handicapped accessible: Yes 

13. Other:  Transportation provided for persons with disability as part of other 

services offered such as to the day program  
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1. Transportation Agency or Business: Veterans Transportation Services 

2. Address: 

  

3. Phone Number: 803-776-4000 

4. Email Address: roy.tuckerjr@va.gov 

5. Website:  

6. Hours of Operation:  

7. Days of Operation:    

8. Type(s) of Transportation Provided:  

Demand Response:  

Fixed-Route: 

Inter-City:  

Agency Specific:  

Referral Only:  

Taxi:  

Other:  

9. Reservation Time Requirements:  

10. Cost of ticket or fare:  

11. Any free or reduced fares for seniors, people with disabilities, students, etc.: 

 

12. Payment options:  

13. Handicapped Accessible Vehicles:  yes _____  no ______ 

14.  Other: 

_____________________________________________________________

_____________________________________________________________ 

 














































